
 
1  Red Box 2020: COVID-19 Implications 

Red Box 2020 
COVID-19 and its ongoing impact 
 

Appeals 
37 Appeals were completed in 2020 before the ‘lockdown’. So far, 30 Appeals have not happened because of 

the pandemic. 35 Appeals are scheduled for May; a further 140 before the end of the year. Even when 

parishes are able to physically gather again for Mass, the emphasis will be on bringing the community 

together.  

 

We are also aware of the impact on other missionary orders who rely heavily on their cash-ask Appeals and 

will understandably be trying to make Appeals later in the year to make up for this shortfall, making it even 

harder for Appeals to be booked. It is going to be difficult to rearrange cancelled/postponed Red Box 

Appeals before the end of 2020, leading to many more Appeals being due in 2021. 

 

Local Secretaries 
The majority of our Local Secretaries, Promoters and Treasurers (like the majority of priests) are in the more 

‘at risk’ categories of the population. Even when restrictions begin to be lifted, these groups of people may 

not be able to quickly take up their roles. Having had the break, and with changed circumstances, there may 

be a significant number of Local Secretaries (and Promoters/Treasurers) who step down.  

 

It is an opportunity to look again at the Local Secretary role description and promotional materials. Hopefully 

there will be a number of new Local Secretaries, who will need induction and training later in the year. 

 

Cash and Cheques 
Many shops and organisations have encouraged people not to use cash or cheques at this time. More people 

are getting used to cashless spending. This is likely to increase the cashless society, with fewer coins and 

notes in circulation to go into Red Boxes. We need to accelerate encouraging other ways of giving, including: 

 Online giving, including easy links from the Red Box1 

 Direct Debits – the stand alone leaflet for setting up a ‘Red Box’ Direct Debit will be worked on in the 

coming weeks 

 Cashless giving (see ‘Dona’ below) 

 

Dona: Cashless giving 
Initial conversations have taken place with Dona. They specialise in cashless giving, and they have a Catholic 

background. They are working with some dioceses to promote cashless giving and have approached Missio. 

They also enable Gift Aid to be captured from donors who have registered their credit/debit card with Dona. 

For those dioceses rolling out Dona, there is a lot of potential. We are also talking with them about having a 

small number of ‘Red Box cashless machines’ which can be trialled in some parishes/cathedrals across 

England and Wales, as well as at events and potentially some Appeals. 
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1 We still want to keep the recognition of the Red Box. Some possible ideas include: a QR code sticker which can be 
stuck onto a Red Box. Using a mobile phone, this code can take people to a very simple online donation page to give 
e.g. £5 with a couple of clicks. Also, credit card size prayer cards which look like a Red Box to go in wallets/purses as a 
prayer reminder when spending money.  


