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COVID-19 and the Red Box 
Red Box collecting guidance 
 

As our Parishes begin to re-open, you may be considering 
how and when Red Boxes can be collected and donations 
processed.  

You can continue to encourage your Red Box holders to 
donate in different ways, as suggested on the ‘Let’s think 
outside the Box!’ postcard.  

Other things to take into consideration, if and when 
boxes are opened, are: 
 

Before collecting  

 Check and follow the guidance from the Bishops’ Conference of England & Wales when 
visiting our churches.  www.cbcew.org.uk/home/our-work/health-social-care/coronavirus-guidelines/  

‘The Government maintains that the 2m social distancing requirements should be applied where 
possible. The Government has said it is possible to go to “1m plus;” this means you can space people 
more closely (with a minimum of 1m) providing a mitigation of risk is also applied. In the case of our 
churches, this would mean the compulsory wearing of a face covering for members of the 
congregation.’ 
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 Contact your Parish Priest as they are responsible for the safe opening and running of the 
parish. Work with the parish stewards to ensure the health and safety of all. 

 Follow local and national guidelines, prioritising your health and safety. 

 

Collecting donations 

 At church: 
o Ask Red Box holders to collect the Missio collecting envelopes from church. 
o Ask Red Box holders to return the labelled envelopes, at an agreed time, to a 

box/basket placed in church before Mass, under the supervision of parish stewards. 
o After 72 hours the envelopes can be handled and money counted (the Covid-19 virus 

may be able to survive on surfaces for up to 72 hours). 

‘Plates or other collecting boxes for cash offerings should be placed at the entrances and exits of 
churches, and this should be overseen by stewards. The collection should be consolidated into plastic 
bags, sealed, placed into a secure location and left for 72 hours before counting. Counters should wear 
gloves when doing this task and the area should be well ventilated and cleaned before and afterwards.’ 
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 Outside of church: 
o Ask Red Box holders to empty their donations into the Missio Collecting envelopes 

or any other large envelopes, ensuring that the Red Box Holder’s name and address 
are recorded on the envelope. 

o Arrange a suitable time to collect whilst using social distancing. 
 Wash your hands or use hand sanitiser (for the sanitiser to be effective 

against the Covid-19 virus it must be alcohol-based, containing a minimum 
of 60% alcohol) immediately after handling envelopes and wait 72 hours 
before counting money.  
 

Handling cash 

There are currently no specific guidelines for handling cash during the Covid-19 pandemic. However, 
waiting 72 hours before handling donations and practising good hygiene will help to lower the risk of 
contamination. 

 Wear gloves and use a well ventilated, clean area.  

 Process one donation (envelope) at any one time. 

 Wash your hands thoroughly after handling each donation.  

 Clean the area thoroughly using household cleaning products.  

 

Keeping up to date 

Keep up to date with the current guidance for the Catholic Church in England & Wales by visiting: 
www.cbcew.org.uk/home/our-work/health-social-care/coronavirus-guidelines/  

For Government guidance in England visit: https://www.gov.uk/coronavirus  

For Government guidance in Wales visit: https://gov.wales/coronavirus  

 

Visit our dedicated page for Local Secretaries: https://missio.org.uk/ls  

Join our community of Local Secretaries on Facebook: 
https://www.facebook.com/groups/RedBoxLS/  

If you have any questions relating to the Red Box, including about COVID-19 and collections, or to 
order collecting envelopes and additional resources, email us: redbox@missio.org.uk  
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